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Overview

The PFIM Mobile Workforce Management Application was developed to provide a means to incorporate an
organisation’s mobile work force into the daily IT processes thereby making the resulting data more current and
accurate and removing needless duplication of data processing.

The PFIM Mobile Workforce Management Application provides a means to notify teams in the field of updates and
changes to their workload and in turn allows them to update their progress and make use of the organisation’s
investment in the PFIM Maintenance Management System (CMMS) via inquiries into the accumulated service
history and knowledgebase.

The PFIM Mobile Workforce Management Application makes use of the official Android App of the open source
Zxing project:
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Features

Access to the program and the PFIM CMMS installation is protected and requires specific processes to have been
completed before a device can be added to the system.

A device only receives the Jobs and related information that have been allocated to the technician that is assigned
to the device. This reduces data costs and restricts access to information.

Certain data is stored on the device to enable the technician to perform routine maintenance without connectivity to
the organisation’s PFIM CMMS installation.

Lists of Serial Numbered units can be linked to Job Cards in order for the technicians to verify that the correct
equipment is located and maintained. Barcodes can be scanned to ensure accuracy.

Job Card appointments can be marked as complete by the technicians which will then enable the admin staff to
proceed with invoicing of the work.

Callouts for after hours work and Faults that are detected during routine maintenance can be reported live from the
PFIM Mobile Workforce Management Application allowing the admin teams at the office to proceed with quotations
and requests for authorisations to proceed with repairs before the technicians return to the office.

Photos can be uploaded via the Mobile Application to the organisation’s PFIM CMMS installation to record the
condition and state of equipment for historic and reference purposes.

Quotations can be made out on the device in order to start the quoting process and define requirements.

Data can be synchronised with the organisation’s PFIM CMMS periodically and program updates can be installed
when convenient to do so, preferably over a WiFi connection.

Back to Index 05



Edit Configuration

After launching the PFIM Mobile Workforce Management
Application on your device the Edit Configuration or if you
have a configuration the Login screen will be displayed.

To access the Edit Configuration screen from the Login
screen select the Menu Button = then choose Edit

Selected Configuration ltem.

When done select Save to save your settings and return to
the Login screen.

In the web interface your PFIM admin can setup their
preferred settings and you can then scan the QR Code
which will apply these settings.

NOTE:

This document is written based on the Peritus recommended
Settings.

NOTE: Effects of changing these settings are documented on our wiki.

06 Back to Index
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Configuration Name
Peritus
Configuration URL
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Enable Do

vle Confirmation

Enable Dewice 8ack Button

Force Hoalth And Safety Check Before

Starting Job
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Serviced (Ignore Tasks)
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Snap Photo On Check in / Out

PIN Verification On Check In / Out

1st Signoff Screen Is Text

Enable Customer Feedback

Cancel



Sign In (Login) Screen

After launching the PFIM Mobile Workforce Management
Application on your device the login screen is displayed. You
need to enter the User ID that you were provided with by
your PFIM admin. On touch screen devices, tapping on the
User ID field will place the cursor in the field. The User ID is
case sensitive so be sure to enter the information correctly.

Enter the password that you were assigned into the
Password field. The Password is case sensitive so be sure
to enter the information correctly, by clicking the show
password button you can show or hide your password.

Tap the Login button to login. 4 Login

The Data Sync Screen is displayed.

NOTE: It is only necessary to have a connection to the
organisation’s PFIM CMMS installation the first time that this
action is performed.

However after an incorrect login attempt you will be required
to have a connection for your next login.

Back to Index

Sign In

®

User ID
peritus

Password

s Login
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Data Sync

The Data Sync screen is where you have the option to
Synchronise with your organisation’s PFIM CMMS installation.

The last sync date and time will show next to the button.

Synchronising will first upload/push all of your changes and
updates to your organisation’s PFIM CMMS installation and
then download/pull all the Jobs and related information onto
your device.

It is necessary to have a connection to the organisation’s PFIM
CMMS installation in order for this action to be performed.

To Synchronise tap the Refresh button. “

A Status indicator will display while the application sends and
receives data. Once the process is complete the hourglass will
disappear and a message ‘Successfully Refreshed!” will pop-up.

To continue tap O K.

You HAVE TO SYNC in order for your device to RECEIVE the latest data
and in order to SEND any work that you may have done to your

organisation’s PFIM CMMS installation.

08 Back to Index
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Main Menu Screen

As this application is designed for Technicians after a refresh
we skip this page and continue directly to your list of Jobs, to
access this page select back from the Job Card List.

(Your Main Menu may have 1 or more options depending on
your system configuration and access rights.)

E,L. My Job Cards: Opens your Job Card List.

Dashboard: Launches a quick view of current dashboards
you have access to.

® About PFIM Mobile: Everyone has this it shows who is
logged in, server path, screen resolution dpi, your version
and updates are done here.

Back to Index

Main Menu

! My Job Cards

Dashboard

) anout PRAM Motile
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Job Card List Screen

The Job Card List screen displays the list of open Job Cards
that have been assigned to you and are still waiting for you
to mark as complete.

To retrieve a Job Card in order to update or work with it —
select it in the list (tap on it) and then tap on the Go To
Selected Job Card button at the bottom of the screen.

Tapping on the Menu button on the top right hand corner of
the screen or tap and hold on line item to display the Job
Card List Menu.

Job Card List
7 - -
== a; N

[JOD19B | Coastal Airconditioning Services Pty Lid © 2014-11-18 08:33.00 ' General Suppor

JO0D280 : Peritus - Intemal Use : 2016-02-22 16:06:00 | Unpaid Lea

Job Card List =

BE < %

J00280 : Peritus - Internal Use : 2016-02:22 16:06:00 : Un
J00312 - Embassy Air Conditioning (Pty) Ltd : 2016:08-2
JO0326 : ONGWEDIVA RURAL DEVELOPMENT CENTRE

JOO356 : Acapella Fragrances : 2018-02-05 08:00:00 : De
JOO359 : Earth Link Development Services (PTY)LTD : 2

opment Services (PTY)LTD , 2

lopment Services (PTY)LTD : 2

ssen - 2018-05-22 08:03:.00 : LY

18-07-01 00:00:00 : Quotation o...

2018-08-27 10:33:00 : Provid.

10

Joo312

JO0326

JO0356

Embassy Air Conditioning {Pty) Ltd ; 2016-08-24 09:06:00 : Develop and Host new W
- X : t:2018-11-30 08:00:00 : VOIP S..
ONGWEDIVA RURAL DEVELOPMENT CENTRE : 2017-03-28 0B:31:00 : Assist Ongwe
Acapella Fragrances : 2019-0
Acapella Fragrances | 2018-02-05 08:00:00 : Develop the Online Registrations page d
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Job Card
The Job Card View Screen will displays:

The details of time, address... in Details
The instructions of what to do in Job Description.

Navigate to launches the preferred map software on your
device with directions to the client site.

) Equipment List: maintain add or link equipment.

< Faults: list or log faults.

(&J Time, Travel & Expenses: list or add TT&E items.

Attached Images: list or link photos from device.

w2 Knowledge Base: Find saved solutions.

“Q“a Check in or Check out: Store location and notify office

of movement.

Technician Notes You can enter any notes here. Tap to display
the keyboard.

After all units have been scanned and serviced you can click
Sign to get the Job Signed off and tap the Appointment
Complete tick box.

Back to Index

Job Card View =
Job Card : J00433 &
Cugtomer = Peritus - Intemal Liss
. Hide Contact Details

Contact Person Gary Coldman
0795832364

Contact Details pary. coleman@peritus.co.2
a

Location Peritug office

Training call

W) Equipment List & Foulls

2;’ Time, Travel & E Attached Images

WER Knowledos Base “Q Check In

Technicsan Notes

Sign

Appointment Complete
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Amending The Appointment Sty A Dt i i

Set Date And Time To Now

2019
January

If your system is configured to permit amending the
appointment — from the Job Card View screen — you can
tap on the Appointment Start Date / Time or on the
Appointment End Date / Time in order to amend the date,
time and duration of the appointment. These changes will
be updated to your organisation’s PFIM CMMS installation
and the scheduling system will then display the
appointment as you have amended it.

Any adjustments must be made using the < left right > or
A up down V labelled buttons. Once you are satisfied with
the date and time tap the button labelled Done.

The Done and Cancel button may be off the screen on
some devices scroll down if needed.

To abort your changes tap the Cancel button.

12 Back to Index



Equipment List

This screen displays a list of the Serial Numbered Units
that need to be attended to on this Job Card.

To display this screen tap on Equipment List on the Job
Card Screen.

Units that have already been marked as serviced will not
show select Remove Filter will display them with a green
background, while those that have not yet been marked
as serviced will have a blue background.

w, Add Unit: Create a new piece of equipment for site.

#=" Link Unit: Link unit previously added to this Job Card

«., Add Filter: Exclude Serviced equipment.

ns Remove Filter: show all equipment for job.

w! Search Equipment: Find equipment via Barcode
scanning or capture of Serial Number or Asset Tag.

By selecting the Unit on this screen you will be taken to
the unit and then maintenance tasks if there are any that
have not been completed.

Back to Index

Equipment List =
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Add / Edit Equipment

Selecting the Unit from the Serial Number List will display
information about the selected Unit.

() Save: Save changes to this unit.
s=« Maintain: Go to Maintain unit or add Maintenance Plan.
Service History: Shows past jobs for the selected unit.

E Mark Unit as serviced: Only available if Allow Equipment to
be marked as Serviced = ON

Select Make: The Make must be selected from the list of
serial number stock items set up in your organization.

Capture the detail of the Model Number.

== If the Asset No or Serial No on the unit are barcoded you can

“ scan the barcode and then tap the button next to Serial No
- Or Asset No to automatically insert the scanned barcode into
") the appropriate field.

Please capture location information in the location field to make
it easier to find in future.

14 Back to Index
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PFIM Soltware
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Serial Number To Link to Job
Link Existing Unit:

= When selecting ‘Link Existing Unit’ from the Menu you will
"/ need an internet connection to do this. A list of units at that
customer will be displayed that can now be linked to your
current job.

Select the unit you would like to link to the job. It will prompt for
a connection for each unit select yes.

Unlink Current Unit:

If for some reason a unit is assigned to your job that should not
be attended to or no longer exists (decommissioned) - select
back to see list of linked units then click and hold the unit to
select it and launch the menu select unlink current unit.

Caution: removing units from a job should always be
reported to the admin department to ensure the unit status
or contract are updated correctly.

Back to Index

Select Serial Numbers To Link T...

123: 000 : Telephone usage : null : null
B4JOA0BVFVYNT - H/W-HDD : H/W-Server Comp...
ESX_206_Drive 252_0 : H/W-HDD . H/W-Server ...
ESX_206_Drive 2527 : H/W-HDD | H/W-Server
ESX_206_Drive 252_2 : H/W-HDD : H/W-Server
ESX_206_Drive 252_3 : H/W-HDD : H/W-Server ...
ESX_206_Drive 252_4 : H/W-HDD : H/W-Server ...
W30116KH : H/W-HDD : H/W-Server Componen...
WDHOHBY92Z : H/W-HDD : H/W-Server Compone
ZIN3H863 | H/W-HDD : H/W-Server Component
Z1N3HAQB : H/W-HDD : H/W-Server Componen.,

ZIN3HAZM : H/W-HDD : H/W-Server Compone..,

ZTN3HBAS . H/W-HDD : H/W-Server Component...




Task List for ESX_206_Drive 252...

Serial Number Maintain Unit/ Add
Maintenance Plan

‘Anti Virus Installed
This screen displays a list of Tasks to be performed against the . viws pefinitions Up To Date
selected serial number and must be repeated for each serial
number.

|-:v If there are no tasks then you will get the link _

Thorough Anti Virus Scan Done

service schedule button select it the PFIM  TaskList for 84JOAOABFVNT : E...
admin should have developed maintenance plans

gk
with tasks for each equipment category. i:]
Select the appropriate Service e B
Schedule from the list and it will = (M
generate the tasks for this serial o
number.
Note:

When first selecting a serial number if there
are tasks it may bypass this screen and
launch the first task.

Otherwise select the task you are performing

this will launch the Update Task form. _

16 Back to Index



Update Task COASTAL NRCONDITIONNG SERC

§ Number - SANFFIM

NOITIONING SERVIC

Update Task

Updating a task enables the Technician to capture a
value or tick a tick box.

The technician can at this point make notes specific to
this test.

Thresholds and Design optimal values set for this test
are displayed on this page.

o Selecting the green arrow next will save and load the
next Task.

By selecting back you are requested to save changes.

To set a task as complete but not done select the tick
and then untick this will set it as complete but not done.

Back to Index 17



View Service History For A Unit

Service History List

Selecting View Service History from the Serial Number will | 33428 20140301 000000 s00Y SHauN JOUBERT
display the Service HiStOI"y List. 94240 : 2014-05-01 00.00:00 : JODY SHAUN JOUBERT
94960 : 2014-07-01 00:00:00 : JODY SHAUN JOUBERT

The Service History List is a list of all Job Cards that have had | s 20140001 000000 00 sHaun JousesT
the Serial Number that you selected previously linked to them. |, ... ooes01 000000 500y SHAUN JOUBERT
To display the details of the Job Cards and view more | = o o @ o ooy A ousER

information — tap on the Job Card in the list BT 0 0 o o
to open it. 0000 - JOD 3

Se|eCt baCk When done tO retu m tO the Service History Job Card D501 DO:00:00 : JO0Y SHAUN JOUBERT
SeNlce HIStory LISt and baCk agaln tO retu n Custormer - Peritus - Intermal Use D7-01 D0:00:00 : JODY SHAUN JOUBERT
to the selected Serial number screen. 100 Desorption 09-07 000000 - JODY SHAUN JOUBERT

Call test for training

Technician Notes

Sales Agent © Gary Coleman
Contract No

Customer Order No
Technician - Gary Colernan

loh Date

Physical Adress

18 Back to Index



Search Equipment L 4zwn edlweie

Equipment List

By capturing a Barcode or Asset Tag in the search field youare — — - )
able to search for an existing piece of equipment that is linked to "%, "% %O %@
the selected Job. Serial Number:

B X

#;. Open the Search feature.
Search
== By selecting the scan icon the program will launch Z-Xing .oy 2os 0rive 252 0 HAWHDD - KA Server
 Barcode scanner after scanning returning to PFIM will paste i 2
the scan results in the Search Field and initiate a search.

= After capturing the unit manually or scanning it the search will
" check to see if this unit is scheduled for service at this time, if
found it will commence by opening unit.

X Close search will close the Search feature.

Back to Index



Scanning Barcodes

To launch the Barcode Scanner tap the
button labelled Launch Barcode Scanner
from the Job Card View screen under
Barcode Scanning Options.

As the barcode scanning application
instructs (in text at the bottom of the
screen) “Place the barcode to be scanned
inside the viewfinder rectangle to scan it” —
place the Red Line over the barcode and

Place a barcode inside the viewlinder rectanghe 10 scan it

ensure that the barcode fits between the ends of the red line. Move your device closer or
further from the barcode to enable the scanner to focus on the barcode.

When the barcode has been successfully
scanned the barcode will be displayed on
the screen as in the image below.

To return to the PFIM Mobile Workforce
Management Application click the Back
button on your mobile device.

If you are unsuccessful in scanning the
serial number you can return to PFIM and
select Manually Enter Unit Serial Number
and capture the Asset Tag or Serial Number.
20

L.__, Barcode Scanner

~ BRUUSENRIN

998180966

Share via SMS

Back to Index



After Scanning A Barcode

After you return to the PFIM Mobile Workforce Management Application you can tap the Verify
Scanned Unit For Servicing button — this will advise you as to whether the barcode that was

most recently scanned should be serviced or not or if it
has already been scanned or serviced.

The first screen shows a successful confirmation — that
you can proceed to service the unit if mark as service is
enabled.

The second screen shows what is displayed when you
have scanned a barcode that is NOT in the list of units to
be serviced.

The third screen shows what is displayed when you have
scanned a barcode that has already been marked as
serviced.

After all units have been scanned and serviced you can
tap the Appointment Complete tick box. This will alert
your admin department to the fact that you have
completed the Job Card when you next Synchronise with
your organisation’s PFIM CMMS installation.

Back to Index

ustomer

Order No : Anton

ypoints
me .

Proceed to maintain The Scanned

Appoint
lime

Unit
Dpoints )
me ; OK
ysical Adress :
CUS‘O”“ Qedar Mo - Antan

The scanned unit is
NOT
on the list of units to be serviced !

Appoint )
Time oK
Physical*suress
Customg
ApDGints This unit was scanned on !
5 2015-11-02 10:46:35
Would you like 10 update it to the

Appointi current date and time ? )
Time:

Yes No
Physical
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: BT TN
Log Fault / Fault List Screen

List Of Faults Logged For Job

=~ Selecting the View Faults option from the Job Card displays ;= i.qunew o
© a list of Faults that have been logged for the selected Job

-
Ca rd 201904-22 09:271:32 : 1ssue found during ssrvice

To select a Fault in order to view it or to upload or link _

pictures to it — tap on it in the list and the View Fault  LogFault
screen will be displayed.

Peritus - Intemal Use

= 10 log a new fault select the Log a new Fault Icon v

““ and complete the details for the fault. Use the faom 5
Search buttons to get your organisations
Categories and priorities. If you are able to acquire a

Purchase Order Number from your customer then enter it

Purchase Order

x Normmal
Pnoriy

into the Purchase Order field. ol 'm:'“‘ e
-y Select save. This will create the fault SFUaC“C'é'SZQ&TS
and return you to the fault list :
displaying the fault reference number Your fault
that can be supplied to the client if numberis 211
needed.

- b
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View / Edit Fault

Tapping the Fault displays the Logged Fault.

@ You can select the option to Attach Images or View

Attached Images — this will show a list of pictures
(images) that have already been attached or linked to the
selected fault.

You can also select the option to upload and link pictures
(images) to the selected fault.

=| You can open the associated Quotation or create and
* associate a quotation to this fault.

Back to Index

View Fault 7
-—_
Fault Number : 207
Logged Date Time 2019-05-20 18:54.10
Prionty High
Status Logged

Initial Call Notes

Test fault descnption

Quote No QO0560




Attached Images Screen At

From the Job Card View screen and the View Fault -
screen you can select the option to View Attached == G5
Images. This will allow you to view photos and images ”
that have previously been uploaded to your
organisation’s PFIM CMMS installation either by you or T —————————————— T
by other operators. '

The list of attached images is displayed.

To zoom or view a full screen version of the photo tap
the image to view, pinch zoom allows you to zoom in
and out of the immage.

@ To add an attached image select the Add Image
button.

If access to storage has not been granted it will
prompt now, if it has not been granted yet.

Allow PFIM_Mobi to
access photos, media,
and files on your
device?

24 Back to Index



Select Images To Link Screen Select irage
=
@ After you select the option to Attach and Upload Images — the e

Select Images To Link screen is displayed.

Please note that this allows you to select pictures from your Gallery
— this means that you must have already taken any photos that you
want to upload or link to the fault.

When the image is loaded it is available to rotate till you are happy,
then select Accept.

It will now return you to the Images to be linked screen. o A 1
@ Selecting the No Entry will empty your list and remove all o
queued items. [ —dv_____ =5ibons |
Seiect image
I

Selecting upload will push your images to the server and '3
associate it with the jobcard.

........

Bl Pause indicates image is queued for upload. —_'mages Selected To 8 Linked

B2 o *
Tick indicates image has been uploaded e >
and linked to jobcard _—

Back to Index 25



Quotation

This gives access to edit and amend quotes.

O Save enables you to save your changes to the quotation.

== |nsert Row will prompt with the stock list in order to add items

*= to the Quotation.

— Remove Row will remove the currently selected row from the

Quotation.

Escalate Costs will escalate costs on all the line items by a

W percentage.

Markup Selling price will change the selling price on all items

“tobea percentage more than the cost.

ctl K

B @)

N
[e)}

Move Row Up will move the order of the currently selected
row up.

Move Row Down will move the order of the currently
selected row down.

Print Quote To PDF will download a PDF of the Quotation
with the standard layout.

Print Quote MarkedUp To PDF will download a PDF of the
Quotation showing markup percentage and profit values.

Back to Index

Edit Quotation

H ©

Al
L
C

Customer Code
PERIOT

Quote Number

Job Card No

Service

Department

Sales Agent

Physical Add 1

RFQ No

Physical Add 2

Customer Name

Peritus - Internal Use

Q00561

Acounting Revolation

Gary Coleman




Quotation Edit

When selecting to edit a line item on a quote it will launch the
quote item edit form.

O Save enables you to save your changes to the line item and
“" returns you to the Quotation.

Escalate Costs will escalate costs on the line item by a
W percentage.

Markup Selling price will change the selling price on the item
“tobea percentage more than the cost.

Description can be edited here to better qualify the detail of the
item to be supplied.

Quantity will allow you to amend the quantity to provide.

Unit Cost will be set based on the price from the stock items
weighted cost of this stock item.

Unit Sell will be set based on the sell price for the stock item
based on the customers associated price list.

Back to Index

PFIM_Mobi_QuoteltemEditView

Q O :"u

Stock Code
P-FIMSERV
Description

P-Fim Services

Quantity
4
Unit Cost
350.00
Total Cost
1,400.00
Unit Sell
450.00
Total Sell
1,800.00
Unit Profit
280.00
Total Profit
280.00
Profit %

27



Working With Time, Travel and Expenses

[ 5

you have already added. .

g=> Selecting Add Time, Travel And Expenses button will

<, From the Job Card selecting Time Travel and Expenses
will open Time, Travel and expenses with a list of items

" launch the Time Travel and Expense Entry Form.

If you selected an entry from the existing list you can edit
that item as it will show you the selected item for editing.

Selecting Save will write away your changes.

28
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Manage Time, Travel and Expe... =

o

Tirme, Travel + Expenses




Edit Time Travel Expense Entry =2

Adding or Editing Expenses

When you enter the form it defaults to Labour, you can o

click on Labour and change it to Travel or Materials. This ,

affects the layout of the form. Erpinss Type Labour
Labour: stedhied

Capture the details, and edit the start and end times or just pER

capture hours worked. The Time Category defaults to Shast Dute Tine 20190422 0921
Normal Time, you can also specify whether the time is £nd Data Time 20190422 0921
Overtime, Public Holiday Time or Sunday Time.

Travel: Tima Category Normal Timo

Capture the details, date and the km’s travelled.

Materials: |_4vow ________ si0&nena |

Capture the details of items purchased.
You can edit the Purchase Date and
capture the quantity and cost. The Lls»
system will calculate the total cost @ &
automatlca”y Time, Travel + Expenses

™ 2 Hour(s) Normal Time
work done

Manage Time, Travel and Expen... E

== 22 Km(s)
T travel to site

2 6@25315
wall mountings to fasten unit

Back to Index 29




[ axew_________ siomena |
Search Knowledgebase Screen

Search Knowledgebase “
From the Job Card View screen you can search your
organisation’s PFIM CMMS Knowledgebase. This can help “*“°"

with fault diagnosis.

+ When first opening knowledge the refresh will
connect to the server and update your local

knowledge with the server copy. Knowledgebase Item

Serch for Category will provide a list of categories
and enable you to only return results from a selected "« e mmmmmE—ta s
category.

Type in the term or word to search for and tap the

Search button. A list of possible matches is
displayed. To view the solution if it does not fit in the list
select it. You will be presented with the problem and
solution screen for the selected item.

J
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Check In/ Check Out BT

Check In / Check Out

~Q From the Job Card View screen you can select to Check in PIN

Q or check out. GOT LOCATION féiéf{‘;ﬁ;f 18.52877 within

4 Based on your device configuration will affect how this GOT CAMERA AT front
screen displays you may get a Snap Photo option first or a ., .. esck S Checkin

Waiting Location, at the top of the screen it will display how far ——

you are with finding a location. We accept any reading under ---

20M or the best of the first10 readings.

After you have all required data Photo, Location you can Check

in or Check out.

This enables the office to track Technician progress better.
Note: If images are used they will
display on the map view, your
organisation can decide if it should
be a selfie onsite or a picture of the
site.

Please note: At this stage a synch
will loose all check in records from
the device so you need to check in
again before you can check out.
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Job Card Signing

The Sign Button is hidden until all equipment linked to the jobcard has
been serviced.

Tapping the Sign button on the bottom of the Job Card View screen will !
display the Job Card Print Name Pane selecting the pane will launch the  gprttame

keyboard or start drawing depending on your settings. .

Capture the Customers name then Savelmage.or select Done on the g s coman '

keyboard ETE—TTT
. . Job Card View =
The System will now launch the Authorised —
Signature Pane, Sign and Savelmage. widou s cd . N e

Sign

pamment Compdete

Here you can get your customer to sign off the Job o
Card. Selecting ‘Save Image’ will store the Name BT
and Signature in a hidden location on the local

device. The name and signature will be uploaded

to the PFIM CMMS installation the next time you i ji [« o o |

sync.

== Customes Sign Of
-

At this time you should select Appointment
Complete on the bottom of the job then select
back and choose yes to save the jobcard.

Save Image | Cancel
Sign

Appointment Complete
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Create CallOut

Job Card List

EQJ Selecting the Create Callout option from the Job Card list 4= vourdstaisoutof date
screen opens the Log Callout screen. bl ool

P )
.U lw

J00198 : Coastal Airconditioning Services Pty L

This is similar to the Fault screen but

will result in a JobCard that can be | wmu 4y 10

synched to your device and worked oo Call Out

on |mmed|ate|y th|S iS great for on O JO0280 : Peritus - Intemnal Use : 2016-02-22 186...
Ca" or anytlme the Oﬁlce IS nOt JO0312 : Embassy Alr Conditioning {(Pty) Ltd | 2
manned.
J00326 - ONGWEDIVA RURAL DEVELOPMENT

The Customer must exist in order o co W’ 00356 : Acapella Fragrances : 2018-02-05 08:0
log a callout.

Capture at |eaSt 2 CharaCterS Of Pacha ‘ J0O359 ; Earth Link Development Services (PTY

the Debtors name then select J00361 : Earth Link Development Services (PTY...

Search.
Clicking in the caller field will search FOI00 ER LNk Deyeiopent Swndoe w1V
for the contacts associated to this taoation J00366 ; Monique Van Eyssen : 2018-05-22 08:
Debtor. indg J00385 : Erongo RED : 2018-07-01 00:00:00 : Qu..

<3 |f the person that contacted you J00386 ! Brodie Petersen : 2018-08-27 10:33:00
is not listed you can create them 00406 : Dr Adele Pelteret - 2018-11-30 08:00:0.

by selecting the add.

33
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Log Call Out

Create CallOut Continued

OSeIecting Add Contact will prompt you to complete a few items
required by your Company complete and click OK. Custormar 7 Sita

If you are able to acquire a Purchase Order Number from your

customer then enter it into the Purchase Order field. RGN W
Capture the details of the CallOut (what is needing

to be done.) B < &«

Capture additional info regarding the exact location

of the issue (Room number or relevant info). il :

Use the Search buttons to get your organisations .., ..

Categories and priorities. X035  Acspwte]

OSeIect save. This will create the CallOut and s s

return you to the JobCard list displaying the s e
CallOut reference number that can be supplied to s s
the client if needed. PR

« You will need to synchronize the device to get
- the new JobCard down.
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About PFIM Mobi Screen T 0

About PFIM Mobi
From the Main Menu - Menu screen you can select the About

PFIM Mobi option and tap the OK button to display the About PFIM MOBILE

PFIM Mobi Screen workiorce managemem
https://peritusdev2 peritus.co.za

This will show you what version of the PFIM Mobi Application Gary

you are running. You also have the option of tapping the Devive D480

Version Number : 2.0.45

Check For Updates button which will connect to your _,
New Version Number : 2.0.45

organisation’s PFIM CMMS server to check for a newer
version of the application. Check For Updates

If a newer version is found it will automatically be downloaded onto your device using your web
browser.
Note: Checking for Updates requires a connection to your organisation’s PFIM CMMS
installation and will use about 15 MB of data if an update is found and downloaded.

For further information please contact

Support at:
Peritus Business Solutions
Tel: 021 007 2010 /
021 910 3377

E-mail: support@peritus.co.za
www.peritus.co.za

peritus

business solutions

the home of PFIM softwara
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